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Abstract

This study aimed to know the reality of implementing quality of work life (organizational
commitment, job stability, financial and health conditions) in tourist hotels - Ibb. To achieve
the objectives of the study, the researcher used the descriptive analytical method through a
questionnaire distributed to a comprehensive survey consisting of (124) individuals working
in tourist hotels. To analyze the data, the researcher used the Statistical Portfolio in the Social
Sciences (SPSS-23) using statistical methods appropriate to the nature of the study’s data and
variables. Among the most prominent findings of the study: The dimensions of the quality of
work life (organizational commitment, job stability, financial and health conditions) are
applied at a high level - together and individually - in tourist hotels. The study presented
several recommendations, most notably: the necessity of maintaining a high level of practicing
the dimensions of quality of work life in tourist hotels by providing hotel managements with
the necessary facilities to employees that satisfy their desires and achieve their job
satisfaction, because these dimensions have a major role in the continuity and growth of
tourism organizations.

Keywords: Quality of Work Life, Tourist Hotels.
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