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Abstract

The research aimed to identify the role of financial technology in achieving financial inclusion
for people with special needs in Yemen. The descriptive analytical mixed approach was used
by applying interview tools and a questionnaire tool to a random sample of people with special
needs, amounting to (60) individuals, and a purposive sample of bank and financial institution
managers in Yemen and their deputies in Yemen, amounting to (7) individuals in (7) financial
and banking institutions. The results of the study showed an urgent need to develop financial
applications specifically designed to meet the needs of people with different disabilities, as
current applications do not fully meet these needs. The results of the study also indicated that
ease of use of financial applications is of utmost importance. The study also emphasized the
importance of providing applications in multiple and simple languages. The study showed a
lack of awareness of the benefits of financial technology and how to use it, especially among
people with disabilities. The study revealed challenges in accessing financial services, such as
the lack of special facilities for people with disabilities in bank branches, and the difficulty of
obtaining clear and simple information. The study showed a positive relationship between the
availability of dedicated financial technology applications and their ease of use and increasing
financial inclusion for people with disabilities (the relationship between financial inclusion and
types of applications was a moderate positive relationship between these two). The variables
(0.268), and the relationship between ease of use and enhancing financial inclusion was positive
but weak (0.121), indicating that ease of use contributes slightly to increasing financial
inclusion, while the relationship between financial inclusion and banks’ interest was strongly
positive (0.423). The study presented a set of recommendations and proposals that contribute
to the role of financial technology in achieving financial inclusion for people with special needs
in Yemen.

Keywords: Financial technology - Financial inclusion - People with special needs
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