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Abstract

The study aimed to analyze the doctor—patient relationship in the Republic of Yemen in
light of the evolving dynamics of modern medical practice. It addressed five main
dimensions: trust, commercial practices, their underlying motives, public awareness, and
proposed mechanisms for strengthening trust. A descriptive survey methodology was
adopted, utilizing an electronic questionnaire distributed to a stratified random sample of
174 participants, including doctors, patients, and members of the general public.

The results indicated that the mean score for the trust dimension was 3.567, while the
commercial practices dimension recorded a higher mean of 4.218. The mean scores for
professional motives and public awareness were 3.896 and 3.851, respectively. The
proposed mechanisms dimension achieved the highest mean at 4.366. These practices were
mainly attributed to weak ethical and professional training, insufficient institutional
oversight, and the absence of deterrent sanctions—amid increasing public awareness of
these issues, statistically significant differences were found based on participant category
(doctor/patient/public) in the dimensions of trust and professional motives, while no
significant differences were observed by gender or educational level. Correlation analysis
revealed an inverse relationship between the level of trust and the prevalence of
commercial practices, and a direct relationship between public awareness and the proposed
mechanisms, The study recommended enhancing transparency in the therapeutic
relationship, activating independent monitoring mechanisms, integrating communication
skills into medical training, and conducting public awareness campaigns to rebuild trust
and reduce commercial tendencies in healthcare practice.

Keywords: doctor—patient relationship, medical trust, commercial practices, professional
motives, public awareness, proposed mechanisms, Yemen.
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