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Abstract:

This study aimed to determine the impact of healthcare service quality, in its
various dimensions (material and tangible aspects, reliability, responsiveness, safety,
and empathy), on patient satisfaction in private laboratories in Ibb City. The study
population consisted of four private laboratories: Alpha, Al-Ra'fa, Mega Lab, and
Al-Rawad. A convenience sampling method was used, targeting patients who
frequented these laboratories. To ensure accurate sample selection, patients were
targeted between September 1, 2025, and September 30, 2025, resulting in a sample
size of 346 individuals. The study yielded several key findings, including: a high
level of implementation of healthcare service quality in private laboratories in Ibb
City; high patient satisfaction with the services provided by the laboratories under
study; and a statistically significant relationship between the combined impact of
healthcare service quality and its dimensions on patient satisfaction in private
laboratories in Ibb City. The study recommended several measures, most
importantly: the necessity of developing and improving laboratory healthcare
services to meet the evolving and changing needs of beneficiaries, in line with
current best practices. Rapid technological advancements, particularly in advanced
medical devices and equipment, are increasing patient satisfaction and reducing
suffering. Private laboratories must be modernized and digitized, especially

regarding appointment scheduling and on-call schedules, and these must be strictly

adhered to by all staft.

Keywords: Quality of health services, patient satisfaction, private laboratories in

Ibb city.
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